Ecnu mo kakuM-mn60 npudrHaM Bel pelmiy 0TKa3aThesl OT IPpUOOPETEeHHOTO TOBapa, TO, B COOTBETCTBUU C
3akoHOoM P® «O 3ammure npas motpedutenein» ot 07.02.1992 Ne 2300-1 (s 10puAMIECKUX JIUI] — COTIACHO
I'paxnanckomy Konekcy P®) Bo3Bpar ToBapa BO3MOXKEH MK COOTIOACHUN CIICAYIONINX YCIOBHIA:

Bo3Bpar ToBapa Ha/uIeKalIero KauecTna.

1. KumeHT BopaBe 0TKa3aThCs OT 3aKa3aHHOTO ToBapa B m000e BpeMs 710 ero MOIy4IeHHUs, a TocIe
nosrydeHus ToBapa - B TeueHue 7 (ceMu) AHEH, HE CUUTAs JHS TOKYIIKH.

2. Bospar ToBapa HayIexKamero Ka4ecTsa BO3MOXKCH B CIy4ae, €CIIH COXPAHEHBI €r0 TOBAPHBIN BUI,
MOTPeOUTENHCKIE CBOMCTBA, a Tak)Ke TOKYMEHT, TIOATBEP K A0 (DAaKT U yCIOBUS MOKYITKHA YKa3aHHOTO
Tosapa.

3. Kimenr He BnpaBe oTKa3aThcs OT ToBapa, MMEIOIIETO HHIUBUIYAILHO-OTIPE/ICIICHHBIC CBOMCTBA, €CITU
yKazaHHBIH ToBap MOXeT OBITH UCTIOIB30BAH UCKIFOYUTENHHO TproOpeTatonum ero Kimerrom.

4. Tlpu otkase Kiuenra ot ToBapa Hajiexarnero kauectsa [Ipogasen JoKkeH BO3BPATUTE €MY JICHSKHYIO
CyMMY, YIUIAYCHHYIO TIOTPEOUTENIEM TI0 JIOTOBOPY, 32 UCKIFOUCHUEM PacX00B MIPOIaBIla HA IOCTABKY OT
MOTPeONTENS BO3BPAIIICHHOTO TOBapa, He mo3aHee deM uepe3 10 mHelt co THS MpeabsIBICHUS
MOTpeOUTEIeM COOTBETCTBYIOIIETO TPEOOBAHMSL.

B03BpaT TOBapa HEeHaJJICKALIEro kauecrea

ITo ToBapOM HEHAUIEKAIIETO KauecTBa MMOpa3yMeBacTCs TOBAp, HE CIIOCOOHBIH 00ECIICUHTh CBOH
(hyHKIIMOHAJIBHBIC KQ4eCTBa M3-3a CYIIECTBEHHOI0 HeJIoCcTaTKa (C HamuneM Je(eKkToB/0paka).

ITokymnarens, KOTOPOMY IPOJAaH TOBAP HEHAAJIEKAIIETO Ka4eCTBa, €CJIU 3TO He ObLIIO OTOBOPEHO MPOJIABLIOM,
BIIPaBe 110 CBOEMY BBEIOOPY 3asBUTH JII000€ U3 HIDKETIEPEUUCICHHBIX TPeOOBaHUIA:

e 3aMeHBl Ha TOBap aHAIOTUYHON MapKu (MOJIeNH, apTHKYJa) WM HA TaKOM jKe TOBAp IPYrol MapKu
(MozmenH, apTHKYa) ¢ COOTBETCTBYIOIUM II€PEPACUETOM IOKYITHON LIEHBI;

e  COpa3MEpHOT0 YMEHBIICHUS MOKYITHOM IICHBI;

e 0€3BO3ME3THOr0 yCTpaHEHHs HEJOCTATKOB TOBApa MM BO3MEILEHUS PACXO/I0B Ha UX HCIPABICHUE
MTOKYTIATEJIEM WIIH TPETBUM JIULIOM;

e  BIIpaBe OTKA3aThCs OT UCHOJHEHHS JOrOBOpa U MOTPeOOBaTh BO3BpATa yIIAYCHHOM 32 TOBAp CyMMBI.

[Ipu Bo3BpaTe TEXHUUECKH CIOKHOTO TOBapa HEHAJIE)KAIIET0 KauecTBa (MepeyeHb TAKUX TOBAPOB YTBEPKACH
IToctanoBnenuem IlpaBurensctea PO ot 10.11.2011 Ne 924 «O0 yTBep:kI€HUH MEePEUHs TEXHUUYECKH CIO0KHBIX
ToBapoBy) [lokymarens MMeeT npaBo MOTpeOOBATE:

e 3aMeHBI Ha TOBAp aHAIOTUYHON MapKu (MOJIENH, apTUKYJIa) WM HA TaKOH jKe TOBap APYrol MapKH
(MozmenH, apTHKYJa) ¢ COOTBETCTBYIOIIUM II€PEPACUETOM IOKYITHON LIEHBI;
*  OTKa3aTbCs OT MCIIOJIHEHUS I0TOBOPA M NOTPeOOBaTh BO3BpATa yIJIau€HHOH 3a TOBAP CYMMBI.

Bce BhInIenepevncieHHble TPeOOBaHMSI IO BO3BPATY TOBapa HEHAIJICKAIIETO KAYeCTBA MOTYT OBITh MPE/bsBIICHBI
B CJICYIOIINE CPOKH:

e Ha ToBap yCcTaHOBIJIEH rapaHTUHHBINA CPOK — B TEUEHUE BCErO FAPAHTUIHHOTO CPOKA;
e Ha ToBap He yCcTaHOBJIEH rapaHTHIHBII CPOK — B T€UEHUE pa3yMHOI'0 CpOKa, HO He GoJjiee 2 JeT.

WHuTepHeT-Mara3uH BIpaBe 0TKa3aTh B 0OMEHE WIIM BO3BPATE TOBAPA, ECIIA COYTET, UTO OOHAPYKEHHBII
CYILIECTBEHHBII HEJOCTATOK SBIISETCS CIEACTBUEM HENPABUIIBHOM 3KCILTyaTallil TOBapa.

B CJIydyac¢ BO3HUKHOBCHUSA paBHOFJ'IaCI/Iﬁ 0 Ka4CCTBY WJIU [TpUYNHAM BO3HUKHOBCHHA HCAOCTATKOB, I/IHTepHeT-
MarasuH BIIPAaBE NPOBECTU HE3ABUCUMYIO OKCIIEPTU3Y 3a CBOM CYeT. HOKyHaTeJIB MOXET Yy4aCTBOBATh B SKCIICPTU3EC
1 OCIIOPUTH €€ PCIICHUC B CY/C. Ecou B PE3YIbTATE DKCHIEPTU3BI YCTAHOBJICHO, YTO HEAOCTATKH TOBAapa BO3SHUKIIU
10 BUHE HOKyrIaTeJ'IH, TO HOKyHaTeJ'H: 00s13aH BO3MECTUTH HHTepHeT-MaFaBI/IHy CTOUMOCTD 3KCIICPTU3LI, a4 TAKIKE
CBSA3aHHBIC C €€ NIPOBCACHUCM pACXOAbl HAa TPAHCIIOPTUPOBKY U XpAaHCHHUEC TOBApa.



